
2017 Conference Schedule
Friday, October 27
4:00 p.m.  Conference Registration, Atrium, 2nd Floor
   Check in here! Receive your conference materials,
   t-shirt, and valuable information about the weekend. 

6:00 p.m.  Opening Ice Breakers, Atrium 
   Get to know who’s here representing Alpha Lambda Delta from all over the country. We’ll set  
   the stage for team building throughout the conference.
  

7:00 p.m.  Welcome, Phoenix Ballroom
Executive Director Eileen Merberg will welcome conference attendees.

   Keynote: What Do You Want To Be When You Grow Up, by Charles Scott
Charles Scott, an adventurer and 14-year veteran of Intel Corporation, helps ambitious 
people think about why they do what they do, and offers ideas on adding passion and drive to 
their lives. Sharing anecdotes from his history-making adventures and drawing on exchanges 
with over 1,000 CEOs across North America, Charles shares ideas on the value of discomfort, 
handling naysayers, leading in the midst of struggle, and the key to optimizing performance.

8:30 p.m.  Advisor Meeting, Curtis AB
   Advisors will leave the keynote address early to gather for introductions.

9:00 p.m.  Evening Snack, Phoenix Ballroom
   Grab some popcorn before you head back to your room!

Saturday, October 28
7:30 a.m.  Breakfast, The Flame, & Services Offered by the National Office, Atrium 

8:30 a.m.  Educational Sessions (please see the inside pages for titles and descriptions)

12:30 p.m.  Lunch, Atrium 
Enjoy lunch before heading out into Phoenix.

1:30 pm. - 6:30 p.m Free Time to Explore Phoenix
Take the afternoon to explore Phoenix! If you’re not sure where you want to go, information 
cards are available at the Registration Table.

7:00 p.m.  Awards Banquet and Dinner, Regency CD
Join President Huffman as we highlight this year’s award and scholarship winners. Advisor of 
the Year Tara Fischer will discuss discovering what matters. Dress code is business casual.

Keynote: Discover What Matters
What does it mean to live a good life? What about a productive life? How about a happy 
life? How might I think about these ideas if the answers conflict with one another? How do I 
use my time in college to build on the answers to these tough questions?  Through constant 
questioning and intentional programming, Alpha Lambda Delta is poised to serve as a 
powerful tool for reflection.  Learn more about how Dickinson College is using Alpha Lambda 
Delta to affect change on an individual and institutional level….and how you can, too!

9:00 p.m.  The ALD Show, Regency CD
   Time to show us what you’ve got, with a chance to win prizes! Enjoy gourmet cupcakes, too!

Sunday, October 29
8:00 a.m.  Breakfast & Wrap Up, Atrium  
   Grab breakfast before you hit the road. Be sure to turn in your evaluations & name badges.



Session 1: 8:30 a.m. - 9:20 a.m.
Social Media - Unknown Brand Opportunities 
Anthony Helms & Rachel Larson, Western Michigan Un. 
Are you looking to increase your chapter’s membership? 
Do you need to spice up your recruitment strategy? Join 
WMU’s ALD leadership team to learn how to enhance 
your chapter visibility through various social media and 
communication channels. 
Location: Ellis East

Avoiding the Ambitious Person’s Mistake 
Charles Scott, Keynote Speaker 
In his work with over 1,000 CEOs, Charles Scott 
discovered a common mistake that caused ambitious 
people to undermine the very success they were working 
so hard to achieve. He developed a 2-month executive 
mentoring workshop designed to help counter this 
mistake. In this provocative discussion, Charles will 
share practical suggestions to work more efficiently and 
with greater satisfaction. 
Location: Ellis West

Make Your ALD Chapter the Hub for Academic Success 
Dr. Carrie Arnold, Univ. of Colorado - Colorado Springs
Are you looking for ways to help yourself and fellow 
ALDers achieve academic success? In this session, you 
will learn new techniques to help you and your friends 
achieve and maintain academic success. You will also 
learn new ways to develop your time management, 
reduce distraction, and stay healthy through finals! 
Location: Cowboy Artist’s Room

ROUND TABLE: Facing the Giant! A Discussion for 
Small Schools 
Dr. Edna Steele, Converse College 
Is your chapter faced with big challenges, whether with 
membership, involvement, finances, or projects? What 
can small schools do to make their ALD chapters thrive?  
Participate in this round table discussion and share your 
challenges and/or successes.  Together, we may uncover 
strategies to conquer the giant! 
Location: Cassidy

ADVISOR TRACK:  
Advisor Alphabet Soup: From A to Z w/ Q & A 
Dr. Susan Huffman, Purdue University, and  
Eileen Merberg, ALD National Office 
A general overview of ALD advising and a brief review of 
the new handbook advisor guides; chance for Q&A with 
National Council President and ALD Executive Director. 
Location: Curtis AB

Session 2: 9:30 a.m. - 10:20 a.m.
How to Craft a Killer $cholarship Application
Lisa Ruch & David Kane, IUPUI
This interactive session will focus on what comprises 
a winning scholarship application.  We will examine 
the scoring rubrics for all 3 ALD scholarships and use 
them to analyze a variety of recent applications ranging 
from unsuccessful to top-rated.  Attendees will identify 
the strengths and weaknesses of each one and leave 
the session knowing the most important attributes of a 
winning application. 
Location: Ellis East

How to Have FUN and EFFECTIVE Meetings
Charlin Jones-Chavez, University of Texas at San Antonio
Are your meetings boring? Do they flow like a crazy 
treasure map? Learn tips on how to make your meetings 
effective, engaging, and even fun!
Location: Ellis West

Me, Myself, and I... and How Others See Me 
Reatha Cox, Northwestern State University
They are present in every chapter - The Controllers, 
Analyzers, Stabilizers, and Persuaders. Which one is 
running your chapter? How can we find a healthy balance 
of leadership behaviors? Is it even possible? Find out 
how your behavior as a leader can impact chapter 
success when creating collaborative partnerships across 
campus.  
Location: Cowboy Artist’s Room

ROUND TABLE: Larger Chapters, Larger Solutions 
Deborah Manzanares, Baylor University 
Recruiting, induction ceremonies, participation, 
retention, and logistics for managing larger scale 
activities can be daunting tasks for our large chapters. 
Let’s talk about these challenges and share some 
solutions.
Location: Cassidy

ADVISOR TRACK:  
The Power of Social Media: The What, Why, and How 
Caitlin Waters, Marketing Communications Manager at 
Risas Dental & City Director at House of Genius PHX 
In this workshop, you’ll learn how to leverage social 
media for more than just communication. Caitlin 
will share tips, insights, and proven strategies to set 
yourself and your organization up for success. Whether 
you’re looking for ideas to harness social media in 
your business, organization or personal use – you’ll 
leave knowing how to execute them. Come with specific 
questions, leave with actionable takeaways.  
Location: Curtis AB 

Session materials are available at:
www.nationalald.org/phoenix2017



Session 3: 10:30 a.m. - 11:20 a.m.
Alpha Lambda Delta - The First 94 Years! 
Dr. Susan Melson Huffman, Purdue University, &
Dr. James Stemler, University of Portland
Former Alpha Lambda Delta President, Dr. James 
Stemler of the Stemler Study Abroad Scholarships, and 
current President, Dr. Susan Melson Huffman, will take 
you on a historical journey with highlights from the past 
94 years of Alpha Lambda Delta.  The session will show 
how the society has evolved through its history to where 
we find ourselves today.  
Location: Ellis East

A Comedy Medley: Applying Leadership Lessons from 
Comedy to Your Life and the Leadership Positions You 
Hold on Campus
Eileen Merberg, ALD National Office
Explore the lessons the world of comedy can teach 
us about being open to ideas, following through on 
commitments, building relationships, and working 
effectively with others.  
Location: Ellis West

How Tight Is Your Chapter? Learning From Those 
Within and Outside of Your Group
Darrell Hairston & Kailyn Price, NCAT State University
The presentation will focus on ways to improve chapter 
effectiveness by utilizing members’ strengths and 
passions. We will also detail how the E-board can lay the 
foundation early on for group cohesion and success. The 
presentation will conclude with a sharing of ideas and 
goal setting for all chapters in attendance. 
Location: Cowboy Artist’s Room

ROUND TABLE: Best Practices in Membership 
Recruitment and Induction Ceremonies 
Tracy Hart, Northern Kentucky University
Bring your questions, new ideas, and best practices to 
share with others. We will look at the new handbook and 
explore what works and why it works.  This session will 
be an engaging discussion so be prepared to go back to 
your chapters with lots of good information! 
Location: Cassidy

ADVISOR TRACK:  
Keeping ALD Relevant in Today’s World 
Dr. Sharon Emerson-Stonnell, Longwood University & 
Dr. Carrie Arnold, Univ. of Colorado - Colorado Springs
ALD has changed dramatically since being founded in 
1924.  Come share your ideas about ALD strengths and 
weaknesses as well as how ALD can change to better 
support students and chapters. 
Location: Curtis AB

Session 4: 11:30 a.m. - 12:20 p.m.
Capturing Your Chapter’s Best: Creating an Award 
Winning Scrapbook 
David Kane, IUPUI, & Mallory McConathy, Northwestern 
State University
Want to find out how to take your scrapbook from basic 
to extra? In this session, attendees will learn what 
separates a good scrapbook from a GREAT one. We 
will look at past winners and share tips to help you win 
the next Order of the Torch / Maintaining the Flame 
award. Attendees will participate in scoring scrapbooks 
and providing constructive feedback that will give you a 
better idea of what judging is based on.  
Location: Ellis East

Speaking with Success and Significance
Bradley Taylor, High Point University
Do you fear public speaking? Not sure how to prepare for 
a presentation? Speaking with success and significance 
requires self-confidence and practice. This session 
will provide you with some basic skills to prepare, be 
confident, and give the best speech of your life. You will 
learn how to select a meaningful topic, engage with your 
audience, manage your body language, and effectively 
use your voice.  
Location: Ellis West

Falling Forward or Springing Back: Saving Time with 
Officer Transitions 
David Tindall, Oakland University 
Typically each year new leadership takes over your 
chapter, and sometimes change can be difficult.  In this 
session, we will discuss making smooth transitions, so 
the chapter can continue in positive ways and explore 
how new leadership can right the ship.   
Location: Cowboy Artist’s Room

ROUND TABLE: Program Idea Sharing 
Christine Malone & Bre Harwood, Hood College
This round table session will give participants an 
opportunity to hear from other members about what 
they have planned for social programming and service 
projects. It will also give participants an opportunity to 
share some of their own ideas about what their chapters 
have done.  
Location: Cassidy

ADVISOR TRACK:   
Membership Management Round Table 
Dr. Susan Huffman, Purdue University, and  
Eileen Merberg, ALD National Office 
Are you a new advisor looking for information and tips? 
Been advising for a few years and looking for fresh, new 
ideas? Come share with each other about inviting and 
initiating new ALD members. 
Location: Curtis AB



Keynote: Charles R. Scott
Charles R. Scott is an adventurer, author of two books, co-founder of the 
nonprofit organization Team See Possibilities, and a 14-year veteran of Intel 
Corporation. He gives conference keynotes and developed an executive 
workshop called “What Do You Want to Be When You Grow Up?” He has 
delivered this popular workshop to thousands of CEOs and senior executives 
across North America, and has spoken at Uber, Intel, The World Bank, Harvard 
Business School and many others. His adventures have been featured in 
press around the world, including The New York Times, Wall Street Journal, 
FOX News, National Geographic and Outside Magazine. He also gives talks 
at schools and to parent groups about raising resilient children. Mixing in 
anecdotes from cycling over 7,000 miles with his young children across Japan, 
Iceland, Europe and the U.S., and from guiding the first blind runner to cross 
the Grand Canyon and back nonstop, he helps people think about why they do 
what they do, and how to add passion and drive to their lives. 

2017 - 2018 National Council
President     Dr. Susan Melson Huffman, Purdue University
VP for Chapter Relations & Expansion  Lisa Ruch, Indiana University - Purdue University Indianapolis
VP for Finance & Long-Range Planning Dr. Sharon Emerson-Stonnell, Longwood University
Professional Member-at-Large   Dr. Carrie Arnold, University of Colorado - Colorado Springs
Professional Member-at-Large   Tracy Hart, Northern Kentucky University
Professional Member-at-Large   Anthony Helms, Western Michigan University
Professional Member-at-Large   Dr. Edna Steele, Converse College
Student Member-at-Large   David Kane, Indiana University - Purdue University Indianapolis
Student Member-at-Large   Mallory McConathy, Northwestern State University
Historian     Dr. James Stemler, University of Portland

National Office Staff Contact Information
Executive Director    Eileen Merberg (eileen@nationalald.org)
Director of Communication   Trish Maxwell (trish@nationalald.org)
Executive Assistant / Bookkeeper  Nancy Schneller (nancy@nationalald.org)

Advisor of the Year: Tara Fischer, Dickinson College
The National Council of Alpha Lambda Delta selected Tara Fischer, Associate Dean 
of Academic Advising at Dickinson College, to be the recipient of the Outstanding 
Advisor of the Year Award for 2017. Fischer has served as the ALD advisor at Dickinson 
College since 2015. Under Fischer’s leadership, the chapter has won two Maintaining 
the Flame awards (2015 and 2016), Order of the Torch (2017), three Alpha awards 
(Silver in 2015, Gold in 2016, and Bronze in 2017) for membership yield, and a 
Delta Bronze-Level award for total membership percentage increase in 2016. During 
Fischer’s tenure, Dickinson students have also won national scholarships, including two 
James G. Stemler Study Abroad Scholarships and two Jo Anne J. Trow Undergraduate 
Scholarships awarded in 2016 & 2017, as well as a Graduate Fellow in 2017. As a 
college dean, Fischer does her best to put Alpha Lambda Delta’s name on the map by 
incorporating ALD into all the new academic plans and strategies at Dickinson (most 
recently, getting ALD featured as one of the signature programs for both freshmen 
and sophomores in the new “Dickinson Four” program). The chapter at Dickinson has 
remained very active with Fischer as the advisor, attending the National Leadership 
Conference, and hosting campus programs such as socials, welcome breakfasts, quiz 
bowls, and study rooms.


